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Rebuilding Data Files

Generally, it's good practice to rebuild all the files once or twice a year. When attempting to rebuild an
entire company code’s data files, you can use wildcards to include full sets of files e.g. ?????CCC and
CCC*-V* to account for the various files that are included in that company’s data set.

The most heavily used files (which means they grow fastest) should be rebuilt more frequently e.g. every
2 months. In order to figure out which would be the correct files, you could open the Global\FILES folder
and sort the files by DATE MODIFIED or SIZE. Do the same with the Global\DDF\CCC folder.

ﬁ Target rebuild files are located in the ..\Global\Files and the ..\Global\DDF\CCC folder where CCC
represents your company code. Within the .. \Global\DDF\CCC folder, be sure to rebuild .MKD extension
files only (Do not attempt to rebuild .DDF files).

*Important* for faster rebuild time please carry the instructions below at the GS server.

*Important® /t’s recommended that you stop and restart Pervasive SQL services before rebuilding ALL files
to make sure there are no files in use during the rebuild as those will be skipped.

There are 3 different methods that can be used to rebuild files - choose the one that works best for your
environment.

Method 1 - Using Pervasive/Zen Rebuild Wizard

On the GSS server, launch the Rebuild utility from Tools > Rebuild on the toolbar within the Pervasive
Control Center (PCC) -- or Zen Control Center (ZenCC) for Zen users. Alternatively, you can launch it from
within Global Shop via the “Rebuild Utility/Cleanup” menu item (System Support > Administration >
Rebuild Utility/Cleanup)

Rebuild (14.10.33.0) x

£ Welcome to the Rebuild Wizard

This wizard helps you to convert your existing Btrieve data files to
the format (6x, 7x, 8x, 9.0, 9.5 or 13.0) specified by you. Before
continuing the wizard, please backup all the data files you plan to
conver.

To continue, click Next
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On the File Options window click on ‘Add’ and browse to your . \Global\Files folder. On the file explorer
window change the filter at bottom-right to “All Files (*.*)” in order to view your company files. Highlight
the file(s) that you would like to rebuild and click ‘Open’.

V* to filter only files that fall under that naming convention (where CCC is your company code). Select all
or any subset of the remaining files Click 'Open' and all selected company files should be chosen. Click
Open again after selecting all company files.

4+ » ThisPC » Local Disk (C) » Global » FILES v (4] 2 Search FILES
Organize * Mew folder B== - | o
MName - Type Size &
3 Quick access L] ARARIFLA iU VI rie Ut hD
. [ AaskaTST M File 84 KB
& Dropbox (] AAAK3PLA PM  File 136 KB
@ OneDrive [ AnakaTST PM  File 136 KB
D AAAKAPLA PM File 83 KB
L JECE [ AnakaTsT 51AM  File 88 KB
=¥ Metwork [] ABCHN110PLA PM File 1KB
- [] ABRCHPLA File T2KB
[] ABRCHTST File 60 KB
D ACCUMPLA File 24 KB
[] accumTsT File 24KB w
< >
File name: | 2777281 w| Al Files ) v

To rebuild MKD files, click on the Add button in the File Options screen and browse to

the ..\Global\DDF\CCC folder. If necessary, change the view mode to Detail so that the Type column can
be seen and then click on the Type column title to sort the files by Type. Select only the “MKD File” types
—do not attempt to rebuild “DDF file” types.

« v 4 » ThisPC > Local Disk (C:) > Global > DDF » PLA ) 2 SearchPLA
Organize * New folder =~ ™ @
Name Date modified Type Size @
# Quick access —
[ PVTRIG.DDF 1 DDFFile
&# Dropbox [ pvuSER.DDF 1 DDF File
& OneDiive [ PVVARIANT.DDF 1 DDFFile
[ PuviEw.DDF 1 0PI DDFFile
O This PC || APP_CUSTOM_VIEW.MKD 7 42 PM MKD File
N3/ E
@ Network | ] APP_CUSTOM_VIEW_SEC.MKD 7/13/2016 1:42 PM MKD File
- | | APPLIED_HF_LOG.MKD 3/18/2011 1:13 PM MKD File
|| APSV3_ACTPERDEF.MKD 2/14/2018 3:54 PM MKD File 2,295 KB
|| APSV3_BEDETAILMKD 2/14/2018 3:54 PM MKD File 84KB
[} APSV3_BUMP.MKD 2/14/2018 3:54 PM MKD File 64 KB
| ] APSV3_DEFPERDEF.MKD 2/14/2018 3:54 PM MKD File 328KB
| ] APSV3_DEPTMASTER MKD 2/14/2018 3:54 PM MKD File B4KB|
< >

File name: | "APSY3_DEPTMASTER.MKD" "APP_CUSTOM_VIEW.MKD" "APP_CUSTOM_VIEW_SEC.MKD" v‘ Data Files (*.mkd;* btr;*.ddf) ~

Once all the files to be rebuilt are added to the ‘Selected files’ list, click Next
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File Options e
Select the target fies

Selected Files:

C:\Global\FILES\310RSPLA
C\Global\FILES\A1218PLA Add
C:\Global\FILES\AAAKTPLA =
C:\Global\FILES\AAAKZPLA

C\Global\FILES\AAAK3IPLA

C:\Global\FILES\AAAK4PLA Bemove

C:\Global\FILES\ABRCHPLA

C\Global\FILES\ACCUMPLA
C:\Global\FILES\ACHDIPLA ey
C-\Global\FILES\ACHSTPLA
C:\Global\FILES\ACKBRPLA
C:\Global\FILES\ACRUHPLA

C:\Global\FILES\AD202PLA
C:\Global\FILES\AD203PLA

<Back | Met> | Cancel | Wb |

Note: For successful rebuilding of files, ensure that no users have the files open; if so close out the users.
You can check if any users have the file open by launching Pervasive Control Center (or Zen Control Center
for Zen users) from the database server. With the Control Center open, choose Tools from the top menu
bar, and then Monitor — the Monitor tool will not display proper information when run from a client.

= Monitor gssw10p435 (Engine Version: 14.10 Type: Workgroup)

File Window Help
=

& Active Files ©2 \ @ MicroKernel 5es;mns|ﬂ Resource uiage‘ [ MicroKernel Commum(a(mnsi{at\m:i‘ SQL Active Sessions| &9 @ & = 0

File Information - 19 Active MicroKernel Files

Path File . PageSize  Read-only RecordLocks  TransactionLock  Phy *
CAWINDOWS\TEMP 222965072 2MKD. 4096 No MNo No
CAWINDOWS\TEMP 223313656_1.MKD. 4096 No MNo No
CA\PROGRAMDATAVACTIANYPSQL  DBNAMES.CFG 4096 No No No
CA\GLOBAL\DDF\PLA PPT_EINV_COPTMKD. 4006 No No No v
< >

Handle Information for PPT_EINV_COPT.MKD - 1 Active Client @
Client Connection Numb...  Tesk Number Site Network Addr. OpenMode  Record Lock Type Wait State
SRDE:Master na 32805 Local Local Accelerated, n. None Nene

< >

| Last refresh: Nov 18, 2020 12:16:48 PM

On the Rebuild Options window ensure that the File Format option is set to 9.5.

Rebuild (14.10.33.0)

Rebuild Options

I
Spechy the rebuid corfigurations. = =
ystem D:
' No System Data Key Number:_|NONE =l
% {Add/Retain 5 DataExchange Setii
Ak Fidisin Sysiem Key (DstaBxchangs Selingh — - I
" Add/Replace System Data
¢ Add/Replace System Data and Key Page Sze:  [EXISTING -l
-Page C i Record Compr
# Keep Busting & Keep Bxisting [V Save Settings On Exit

" Page Compression On € Record Compression On

" v
 Page Compression Off € Record Compression Off ¥/ Gortinue On Eror

Output Path
Log Fie:
[C\ProgramDatatActian' Zenlogs vebuiid log =]

<Back Next > Concel | Help

The rebuild should run and give a message if it was successful. If the rebuild was successful, click on the
finish button to complete the process. If it says there was an error rebuilding the file, click on the ‘View
Error Log’ button to view the error code. Please save the error log file and send it to GS.
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Method 2 - Using Rebuild.exe

This rebuild method is good rebuilding files unattended, or if you rebuild the same files all the time. It
does not rebuild MKD files.

1. Download www.gss-tech.com/Rebuild.zip and extract directly into the Global\Files folder

2. A text file named “REBUILD.TXT” is required in the Global\FILES folder when rebuilding. The data files
entered in this file are the ones that will be rebuilt. To rebuild all your company code files, open the
command prompt and point to the Global\Files folder, then type the following 2 commands, and hit

(Make sure to substitute the xxx above with your company code).

The next command to type is dir xxx*.*/b>>REBUILD2.txt
(Note the text file name above has a ‘2’ at the end to prevent over-writing the first one. Open this file and
append all the records to the REBUILD.txt file as the Rebuild program only looks at this one)

Add all the files in Global\DDF\XXX that have a “.MKD” extension to the REBUILD.txt, and make sure to
precede each file name with “. \DDF\XXX\” — see example below

[ j rebuild.txt - Notepad [E =l &1
| File Edit Format View Help |
ADDRVPLANSW CALL INFO.MKD =
ADDR\PLANVAPSYZ UBDETAILMKD

MMASTPLA
MOPERPLA
GDETLPLA|

If you only want to rebuild a few data files, enter the names in a new REBUILD.txt file manually.

"] rebuild.txt - Notepad (scs/=lslEu)
File Edit Format Yiew Help
MMASTPLA -
MOPERPLA

MDETLPLA
MRMSTPLA|

3. When users are out of GS not using files listed in REBUILD.txt, run Global\Files\REBUILD.exe to start
rebuilding the files (you can verify on the pervasive monitor that the file is not in use).

4. You could then add a windows task that is timed, that would call REBUILD.exe at a particular time. To
do this, go to Control Panel > Administrative Tools > Computer Management > System Tools > Task
Scheduler > Task Scheduler Library >
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A file rebuild is recommended every 6 months. It may take a while to rebuild the data, so you may have
split up the files and run this a few times to complete all files.

Method 3 - Using GAB and Task Scheduler

Method 3 uses Global Shop Task Scheduler and rebuilds the tables in PCC (versus rebuilding the files like
in method 1 & 2). Get into Pervasive and login to your Company DB e,g GlobalMAF

Expand System Objects > Tables, and open the XSFile table.

The XfSLoc field will list the file names that reside mostly in the Global\Files folder. Files with a MKD
extension will reside in the Global\DDF\CCC folder. Once you have located the file under the XfSLoc field,
check for the corresponding table in the XFSName field and add it to the list of files to rebuild.

You will need ATG_RebuildUtility.gas and .sig files in the Global\PLUGINS\GAB\GAS folder — please
download from http://www.gss-tech.com/INSTALL/ATG_rebuild.zip

Create a new text file in the Global\Files folder and rename the file to 'RebuildList.txt'. Add the Tables to
rebuild in list format. If you will be rebuilding files instead, add the File name preceded by an asterisk '*'
to denote rebuild of a file instead of a table - see example below:

In this example we are rebuilding tables JOB_HEADER, JOB_OPERATIONS and JOB_DETAIL, and also
rebuilding files WOCHGPLA, MRMSTPLA and SOADDPLA.

Please note that listing the table name is the same as rebuilding an MKD file (as denoted in the first
rebuild method).

Enter the email address of the person the rebuild log will be emailed to after the rebuild is complete at
the bottom of the list.

Please note that Courier must be running for the email to be sent.

| RebuildList.txt - Notepad l%@g

File Edit Format View Help

JOB_HEADER -
JOB_OPERATIONS

JOB_DETAIL

|| *WOCHGPLA

i *MRMSTPLA

*SOADDPLA

admin@gssmail.com
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Rebuilding Data Files

We will need to add this to the Active GAB scripts through System Support > Administration > GAB Script
Hook Maintenance.

Click on the ‘New Hook’ button to generate a new hook number. Enter ‘File Rebuild Utility’ in the ‘Hook
Description’ field. Click on ‘New Seq’. Using the search glass icon, browse through ‘My Network’ places to
the GAS folder and select ATG_RebuildUtility.gas file. Make sure that both 'Active' boxes are selected.
Click on ‘Save Seq’ and then on ‘Save Hook’

o I e
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[ Fie Rebuid Uty
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Update Uses Termnals |

Test ook Addtion |

GHOOK Versien: 020312

Go to System > Support > Task Scheduler Maintenance

Click on 'Add New' and select the 'GAB Script' option. Us the search glass icon next to the Jobstream field

to browse and select the File Rebuild Utility hook number that you added earlier.
In the Frequency box select 'Once' (or Monthly if you choose to rebuild every month).
Select the 'Start Date' and 'Start Time' of the rebuild and click 'Save'.

Please make sure to rebuild when everyone is out of the system.

Note: The Online Update must be running in order to trigger the Task Scheduler tasks.

7] Unattended Task Maintenance

T

Scheduled Task
Identifier

100030

Task Type

" Global
€ custom

& GAB Script

Save. | Delete. |

Jobstream, Custom Program or Script to Run

Frequency

1000010

Scheduled Task Description

\ Jonce

[File Rebuild Utity
Start Date Start Time

B -00- =
021712 12:00:00 AM =l

Clear | gmuawl

=]

i Taskis Active
I™ Requires Setup

Task D Type

Description

Frequency

Jobstream or Custom Program

Active

100000 Custom
100005 Custom
100018 Custom
100020 Global
100024 Global
100029 Custom

DASHBOARD
GRM Customer Service Data Buid
APS Hybrid Schedule (83)

Temp File Cleanup Uty

Calculate Average Emp Performance
PKC TEST JOBSTREAM ERROR
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Daily
Daiy
Daiy
Weekly
Once

DSH100/8
CRMB00
RELELE
SYS014
JB0030X
JOBSTREAM
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I
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I
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View Log Exit
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